Heller Industries

Oven Software Installation for Windows Vista (HC2 controller) Dec-2008
(Software version 5.0.x.X)

Basic System requirement:
OS: Windows Vista
Processor speed: preferred 2GHz or more
RAM: 1GB minimum
Communication using: Ethernet (TCP/IP) port for HC2 controller

Note: Make sure to uninstall any existing oven software version before installing
new software version. Follow separate instructions for uninstalling oven software.

1. Run the setup file from the software installation CD or a drive folder.
Installation screens will appear as

InstallShield Wizard

Preparing to Install...

Orven Workstation Yersion 5.0.0.3 Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process. Flease wait.

Extracting: Owen Workstation Yersion 5,0.0,3.msi

Cancel

2. Click “Next > to continue installation

‘ﬁ‘ Cwen Workstation Version 5.0.0.3 - InstallShield Wizard @

Welcome to the InstallShield Wizard for Oven
Workstation Version 5.0.0.3

The Installshield(R) Wizard will install Oven ‘Warkstation Yersion
5.0.0.3 on vour computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

3 Eéck

‘ Mext > I Cancel
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3. Type user name, organization name and click “Next >”

f =
1) Oven Workstation Version 5.0.0.3 - InstallShield Wizard ==X
Customer Information
Please enter vour information.
User Marme:
fi
Qrganization:
Installshield
< Back ][ et = _] [ Cancel
b

4. Keep Setup Type as Typical

) Oven Workstation Version 5.0.0.3 - InstallShield Wizard X

Setup Type
Choose the setup type that best suits your needs,

Please select a setup bype,

Al program Features will be installed. {Requires the most disk
space.)

(") Custom

@ Choose which program features you want installed and where they

will be installed, Recommended For advanced users,

Installshield

[ < Back ][ Mext = } [ Cancel I

Note: Select Custom setup type only when Korean language setup wizard is
needed.
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5. Review the installation settings and click “Install”.

2] Oven Waorkstation Version 5.0.0.3 - InstallShield Wizard (S

Ready to Install the Program

The wizard is ready to begin installation,

IF you want o review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
Ciovent,

User Information:
Mame:

Carpany:

Installshield

< Back ][ Install J [ Cancel

6. Installation status screen and completion screen will appear.

ﬁ Oven Workstation Version 5.0.0.3 - InstallShield Wizard =ACTA0

Installing Oven Workstation Yersion 5.0.0.3

The program features ywou selected are being installed.

Please wait while the InstallShield Wizard installs Oven Workstation Yersion
5.000.3. This may take several minutes,

Status:

Installshield
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7. Click on “Finish” to complete installation.

1) Oven Warkstation Version 5.0.0.3 - InstallShield Wizard [

InstallShield Wizard Completed

The InstallShisld Wizard has successfully installed Oven
Warkstation Yersion 5.0.0.3, Click Finish ko exit the wizard,

< Back Finish ] Cancel

8. Setup program will register “heller comm.ocx” file to windows registry server.
Click “OK” on the display message.

BH C:\Oven\commReg.exe

RegSvr32

.'ﬁ'. DllRegisterServer in heller comm.oox succeeded.

oKk |

9. Restart the computer after installation is complete.

10. Before running the “Oven Operating Program”, “Oven Setup Wizard” needs to

run to configure the oven options.
Start > All Programs > Oven Workstation > Oven Setup Wizard,

Default user=oven, password=oven.
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11. After Setup Wizard is complete, update the HC2 driver version by running
C:\Oven\Drivers\Hc2DriverUpdate.exe.

Refer “HC2 controller driver version check” section for more information.

e Use RJ-45 network patch cable for communication with HC2 controller.
e Default IP address of main HC2 controller is: 192.168.10.250. This is set in setup
wizard, DO NOT CHANGE.
e Set Computer IP address as: 192.168.10.1. Refer “Setting up computer IP
address” section below.
e To Run the Oven Operating Program in DEMO mode -
- Change the target in “Oven Operating Program” desktop shortcut properties
to add DEMO as
"C:\Oven\Oven Operating Program.exe" DEMO
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Setting up computer IP address: 192.168.10.1

Note: If computer IP address is not set properly or network cable is not connected or
ower to HC2 controller is off, following error message will display.

Cwen Operating Program

Errarl Cannot start communication with the owven!

Follow steps below to set computer IP address.

1. Select Network and Sharing Center as
Start -> Control Panel -> Network and Sharing Center

LA

=

Netwu:urk.and
Sharing
Center  double click on the icon.

2. Click on “View status” for Local Area Connection that is used for connecting to
HC2 controller.

(= [ [

7 oy i
@U"f‘" » Control Parel b Netwark and Sharing Center v 4 || searen ol

h @ -

Tacks Network and Sharing Center

View computers and devices
View full map

Connect to a network

Set up a connection or network L 1 ," &i' ' i
N =,

Manage network connections

HELLER-VISTAPCL Unidentified netwerk Internet
Diagnose and repair (This computer)
_5' Unidentified network (Public network) Customize
A(é(.a;s Local only
Connections Local Area Connection View status =
Local Area Connection 2 View status

|28 Sharing and Discovery

Network discovery @ Off I&\J
File sharing @ On lEf’.\
Public folder sharing @ Off ':E;"
Printer sharing © Off (no printers installed) ':\_\_’_:'
Password protected sharing @ On l.:\?'l
Media sharing © Off l_\E] ]

Windows Firewall

Show me all the files and folders 1 am sharing
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3. Click on “Properties” button to access LAN properties window

,'¢ Local Area Connection Status Lﬁ
General
Conneckion
IPw4 Connectivity: Local
IPw6 Connectiviey: Limited
Media State: Enabled
Dwuration: 04:28:21
Speed: 100.0 Mbps

Aickisity
Sent — ,L_‘._. - Received
-
Btes: 303,032,962 | 194,381,150

I@Ernperties H @Qisable ” Diagnose ]

Close

Heller Industries
Dec-2008

4. Highlight/Select “Internet Protocol Version 4 (TCP/IPv4) and then click on

“Properties”.

U Local Area Connection Praperties 'ﬁ

Working Shalingl

Connect uging:

li'" Marvel vukon B3E2071 PCI-E Gigabit Ethermet Controller

Thiz connection uses the fallawing iterms:

& Client for Microsoft Metworks

o= (005 Packet Scheduler

.@, File and Printer Sharing for Microgoft Metworks
=& |ntemet Protocol Yersion 6 [TCP/PVE]

8| it P 1 4 [TCRAP )
<t Link-Laver Topology Dizcovery Mapper 1/0 Driver
it Link-Layer Topology Discovery Rezponder

Install.. Urinztall

D excription

Tranzmizzion Control Protocol/Intermet Protocol. The default
wide area network. protocol that provides communication
across diverse interconnected netwarks.

(5] 4 l | Cancel
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5. By default “Obtain an IP address automatically” is checked on; change selection
to “Use the following IP address:” and set as:
IP address: 192.168.10.1
Subnet mask: 255.255.255.0

r

Internet Protocol Version 4 (TCP/IPvE) Properties |i|ﬂ_hj

General |

You can gek IP settings assigned automatically if wour nebwork supparts
this capability, Otherwise, vou need to ask yaur network, administrator
for the appropriate IP settings.,

1 Obkain an IP address automatically

(@) Use the Following IP address:!

IP address: 192 168 . 10 . 1
Subnet mask: 255,255,255, 0

Default gateway:

Obtain DS server address automatically
@ Use the following DMS server addresses:

Preferred DRS server:

alternate DM server;

Advanced... |

l Ok ][ Cancel l

Click “OK” to save changes and close the window.
Click “OK” to close “Local Area Connection Properties” window.
Click “Close” on “Local Area Connection Status” window.

Exit/Close control panel.
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HC2 controller driver version check:

Note: For example if oven program version 5.0.0.2 is used with older HC2 controller
driver/firmware version, following message will appear during oven program version
5.0.0.3 startup,

Cwen Operating Program l-E_E-J

The driver wersions do not match/cannot be canfirmed,

Operating Program Wersion: 5.0.0,3
HiC2 driver Wersion: 5.0.0.2

Click OK to update the HC2 controller drivers.
Driver update program will start automatically.
If program did not start, manually run “C:\Oven\Drivers\Hc2DriverUpdate.exe” program.

Make sure Oven and Oven Operating Program are not running while performing
driver update. After finishing update restart power to controller by turning off and
on the oven power.

Click on “Query” button which will list current installed driver versions from the
connected HC2 controller.

%A Hc2 Driver Update &-J

Step 1: IP Address

Enter the IP Address of the He2 devices| 192 . 168 . 10 . 260

Step 2 Installed Components

Clicking the Query button will connect to the He2 &t the above address
and retrieve the currently installed software versions.

Campotent Wersion
heZuct.o 5.002
hc2uctl_app 5002
hcZ=io.o 5.00.2
hcZuwd.a 5.002

Step 3: Available Components

The follawing list containg new software that iz available to upload to the
Hcz, If the list iz empty, select the Browse button to select the corect
software update.

Component Yerzion Status
B he2ectlo 5.003
s he2xct_app 5.0.0.3
Upload.. hc2rio.o 5.00.3
he2awd.o 5.00.3
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If installed driver version is older than available new driver version then “Upload” new

drivers.

A process status window will show the driver update status.

r
,r}ﬂ Hc2 Driver Update |£.

,r}a Hc2 Driver Update G

-Step 1: IP Address

Enter the P Address of the HeZ device:| 192 . 168 . 10 . 230
-Step 2 Installed Components
Clicki | 135

and e Please wait while uploading data...

Uploading "“O0venDrivershsho2aioo’. I—

Initializing file transmission...

~Step|
The following list containg new software that iz available to upload to the
He2, | the list iz emphy, zelect the Browse button to select the comect

zoftware update.

Companient Wersion Status
5.0.0.3 Uploaded

B hc2act.a
[OWSE. . heZwct_app 5.0.0.3

5003

: : hc2sio.o
Cpiead
| R (PR 5003

Step 1: IP Address

Ertter the IP Address of the He2 device:| 132 . 168 . 10 . 2500

Step 2 Installed Components

Clicking the Query buttar will connect to the He2 at the above address
L and.reti the current instalad sofbwace wersinn I
%

He2DriverUpdate

l . The HC2 was successfully updated, please reboot the Hel,

Cormpanent Wersion Status
E heZxctl.o :
_Bomse | o
ﬂ] hc2xia.a
he2swd.o

F

[S

Upon completion of updating all drivers, reboot HC2 Controller by turning off and on

Oven main power.

Check program version and HC2 version when oven program is running. Both versions

should match.

Oven program version and HC2 version can be checked under Help menu on Oven

Operating Program.

Hc2 Stored Version Iﬁ

ho2wct.o version 5.0.0.3

Cven Operating Program

ho2wct_app wergion 5.0.0.3
ho2wio.o wergion 5.0.0.3

Owven Operating Program
]
el “Yerzion: 5.0.0.3

W W
Copyright [C) 2008

howwd, o verzion 5.0.0.3
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